
Agenda 

Welcome 11:00 AM EDT

• Roll call, Committee Terms Sarah  
• Executive Director update Jana
• Advertising Creative & Media MAC/Rafael
• SHiNE Sean
• Budget & 2026 deliverables MAC
• Roundtable All
• Old/New Business Sarah

Adjourn 12:30 PM EDT



Brand Strategy Committee 

Provides oversight and direction of all external communication efforts in support of 

Touchstone Energy member cooperatives including:

• Creative implementation

• Market analysis

• Message development

• National advertising planning/placement

• Promotional and public relations activities

• Strategic partnerships and alliances

Recommends guidelines for local communications spending commitment.

Encourages consistent local application of the brand communication strategy and 

assists on the SHiNE web program.



Brand Strategy Committee Terms

Name Company Start Date End Date Term Number State Co-op Type

Kambria Sue Mohn Associated Electric Co-op, Inc. 2021-03-15 2027-03-15 2 Missouri G&T

Jillianne Tebow Central Rural Electric Cooperative 2022-11-15 2025-11-30 1 Oklahoma Distro

Sarah Farlee FreeState Electric Cooperative 2023-06-29 2026-06-29 1 Kansas Distro

Anitra Denya Ellison GreyStone Power Corporation 2021-07-23 2024-07-23 1 Georgia Distro

Leslie R. Guisinger Hancock-Wood Electric Co-op, Inc. 2022-03-04 2025-03-04 1 Ohio Distro

Jennifer Cummings Horry Electric Cooperative, Inc. 2024-03-03 2027-03-03 1 South Carolina Distro

Melissa Swinehart Tri-State G&T Assn., Inc. 2022-07-26 2025-07-31 1 Colorado G&T

Megan Litwicki​ Trico Electric Cooperative 2022-11-15 2025-11-30 1 Arizona Distro

Weston Putman Umatilla Electric Cooperative 2023-03-05 2026-03-05 2 Oregon Distro

Caralyne Pennington Farmers RECC 2024-10-30 2027-10-30 1 Kentucky Distro

Erica Fitzhugh Southeastern Electric 2025-06-06 2028-06-06 1 South Dakota Distro

Katrina Goggins Mid-Carolina Electric 2025-06-06 2028-06-06 1 South Carolina Distro

William Yarborough Continental Divide Electric 2025-06-06 2028-06-06 1 New Mexico Distro

Jacquelyn Muennink Medina Electric Cooperative 2025-07-31 2028-07-31 1 Texas Distro

Dustin Lippert 
resigned- 
fulfilled first 
term. 

We have 6 
open seats



Committee 
members 
represent 
13 states



Committee Member Recruitment

If you know someone who might be a good fit for the Brand Strategy Committee and is 

interested in actively contributing to ongoing research efforts, please encourage them to submit 

an application. 
Advisory Committee Application 

https://www.surveymonkey.com/r/HWJDVR6


Advertising & Creative

Updates, YTD Results & What’s Coming





Add your co-op branding (Voice Over & 
logos) to video, radio & social ads

Add your logo to select video scenes in 
newest campaigns (Visual Localization)

Allows for consistency in viewing and ties 
the national messages to your local co-op

Campaign Customization Packages

Animation tagging & creative service options

Spotlight your co-op with customized ads 

Visual localization options 

LEARN MORE

https://www.touchstoneenergy.com/custom-ad-tagging
https://www.cooperative.com/programs-services/touchstone/web-creative-services/Documents/Secure/Fee-For-Service%20Creative.pdf


YTD Engagement

Ad downloads                                     2,775

Campaigns & animations customized                  37

Seven on 7 Podcast   1,119 downloads

Touchstone Energy Social 
Content Support  92 co-ops

Paid Management 8 co-ops



Q4  Creative Release

Cooperative Advantage campaign 

Releases Nov 19 at the Touchstone Energy Annual Meeting

    (video, print, social, radio)

Animations

• Flood: Turn Around Don’t Drown

• Solar Consideration

Various size formats for animations



Assembly Media



Media Buying with Touchstone Energy 

Allows for greater efficiency to tag onto Touchstone 

Energy’s established agency relationship with Assembly 

Media and reap these benefits: 

● Access to a national agency for greater media 

opportunities and efficiencies 

● Touchstone Energy representative to work with you 

on meeting coordination and billings

● Place media to coordinate with national buy for 

extended reach 

● Reports tailored for your media placement

Co-op Media Buy Service 

https://www.touchstoneenergy.com/co-op-media-buy-service


Additional Services 

● Assembly can offer an audit into your current media strategies that are handled either in-

house or with another agency

● The goal of the audit would be to ensure you are being as efficient and effective with media 

dollars and identify any areas of potential improvement

● A kickoff meeting/brief would be required along with historical documentation per channel 

● Pricing of audit is dependent on # of media channels executed and overall spend

● Assembly can develop a proposal for consideration including deliverables, timing and pricing 

after initial kick off meeting



SHiNE
Update & Features 



SHiNE

SHiNE Content Support 



SHiNE CMS
The only electric cooperative focused CMS, available for all Touchstone Energy members.

casscountyelectric.com

https://casscountyelectric.com/


SHiNE Design & Build

A project-based additional cost service to create uniquely designed templates.

aeci.org

https://www.aeci.org/


SHiNE Content Support

Support creating layouts and fresh designs for the website post-launch.

btutilities.com

https://www.btutilities.com/


SHiNE Secondary Sites. Limitless Possibilities.

Opportunity to create additional sites targeted to specific audiences.  

Fiber Intranet Magazine

www.shine.coop/shine-secondary-sites



SHiNE Page Templates

High-quality pages that are simple to 

customize, providing an engaging 

experience for your members.​

The Energy Explorers’ Club

Capital Credits & Member Advantage

Cooperative Principles

View

https://template2.shine.coop/


SHiNE Case Studies

https://www.shine.coop/case-studies 

Celebrate recent 

projects and/or site 

launches by fellow 

Touchstone Energy  

cooperatives.

https://www.shine.coop/case-studies


SHiNE Online Calculators
A range of calculators for your website, providing valuable tools for both you and your members.

Peak Demand Calculator: Educate members on how their 

energy usage during peak hours impacts their bills. 

Energy Efficiency Calculator: Estimate potential energy savings 

from upgrades like LED lighting, insulation, and high-efficiency 

appliances. 

Rate Comparison Calculator: Allow members to compare 

different rate plans and choose the one that best suits their needs. 

Energy Demand Calculator: Estimate the amount of energy a 

building or system will consume, enabling informed decisions on 

energy efficiency measures, cost savings, and sustainable design. Demo

https://demo.cwb.coop/calculators




Coming Next 
New AI Chatbot plugin, powered by Gemini, add-cost optional package.

New Template 4 with our staff’s best practices preconfigured.

More case studies for shine.coop to showcase the diversity of sites. 

Additional pre-built child pages created and loaded onto the templates.

Develop module packages to instantly install pre-built templates on existing sites.

Texas Co-op Power Magazine plugin for statewide association.

Start development and kick-off meetings for 35 New Sites.

Complete development and site launch process for 74 Projects In Progress.



Looking to 2026



2026 Goals 

Creative Focus 

Animation Series

Right of Way and the 

importance of preventative 

maintenance

Ad Campaign 

Focus on co-op value, 

transparency, commitment to 

communities, stewardship and 

awareness of rising costs. 

SHiNE

Goals

50%+ of portfolio SHiNE CMS

300k Design & Build revenue

550 Live SHiNE sites

Additions

AI Chatbot

CWB Codebases Updated

Page Layout Creator Improvements

PCI Compliance for SHiNE CMS

Templates for Fiber, Intranet, Magazine



Budget 2026 



Co-op Round Table



New Business



Meetings

Brand Strategy Committee Meetings

    

Winter Meeting 

w/o February 9 (virtual) 

JAM

July w/o July 22

Location TBD

NEXT 

Feb 3-5

Tucson, AZ 

Power XChange

March 10-12

Nashville, TN

Connect

May 13-15 

San Diego
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