Touchstone Energy Regional Members’ Meeting | Oct 20, 2025
DATE: October 20, 2025			
LOCATION:  Virtual 
CHAIR: Marena Fritzler – Corn Belt Power Cooperative 
VICE CHAIR: Stacy Howeth –  Okla. Assoc. of Electric Cooperatives 
SECRETARY: Missy Kidwell – Ohio’s Electric Cooperatives  
Welcome & Call to order – Marena Fritzler @2:01pm
Roll Call – Missy Kidwell 
Regional Members in Attendance:
	
	Co-op
	First Name
	Last Name

	
	Arizona G&T
	Mandi
	Greenmyer

	X
	Assn. of Illinois Electric Co-ops
	Brooke
	Gross

	 
	Associated Electric Co-op, Inc.
	Joseph 
	Wilkinson

	 X
	Associated Electric Co-op, Inc
	Kami
	Mohn 

	 
	Basin Electric Power Cooperative
	Chad
	Reisenauer 

	 X
	Central Iowa Power Cooperative
	Michelle
	Dirks

	 X
	Corn Belt Power Cooperative
	Marena
	Fritzler

	 X
	Dairyland Power Cooperative
	Dana
	Bolwerk

	 
	East Kentucky Power Cooperative
	Sha
	Phillips

	 
	East River Electric Power Cooperative, Inc.
	Chris 
	Studer

	 X
	Electric Cooperatives of S.C., Inc.
	Van
	O'Cain

	 X
	Georgia EMC 
	Kim 
	Broun 

	
	Great River Energy
	Dan
	Becchetti

	X
	Kansas Electric Co-ops, Inc.
	Shana
	Read

	
	Minnkota Power Cooperative, Inc.
	Ben
	Fladhammer

	
	North Carolina EMC
	Kristie
	Aldridge

	 X
	Ohio's Electric Cooperatives 
	Missy
	Kidwell

	 X
	Oklahoma Assn. of Electric Co-ops
	Stacy
	Howeth

	 X
	Pennsylvania Rural Electric Assn.
	Steph
	Okuniewski

	
	Pennsylvania Rural Electric Assn.
	Peter 
	Fitzgerald 

	 X
	PowerSouth Energy Cooperative
	Baynard 
	Ward 

	x 
	Seminole Electric 
	Scott
	Blue

	
	Texas Electric Cooperatives
	Martin
	Bevins

	 X
	Texas Electric Cooperatives 
	Alex 
	Dal Santo 

	 X
	Tri-State G&T Assn.
	Lee
	Boughey

	
	 
	 
	  

	
	 
	 
	 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


TOUCHSTONE ENERGY STAFF IN ATTENDANCE:
Jana Adams, Mary Ann Cristiano, Jessica Kenefick, Josh McGhee, Scott Bialick, Angelika Hoelger, Renee Tritten 
Approval of Summer (JAM) Minutes: 
Motion to Accept:  Dana Bolwerk – Dairyland 
Second:   Lee Boughey – Tri-Sate 
Agenda Review & Approval (Marena Fritzler) Agenda approved. 

Executive Director Update – Jana Adams
· North Star Newsletter 	
· TSE to send link for RM’s to share with members 
· TSE to send Brand Champions as well for sharing 
· Easiest way to stay up to speed with TSE with info in one convenient spot 
· RWE – Renewable Energy Developer – TSE & NRECA Member would like to get to State Conferences/Annual Meetings. TSE will put together a form for gathering this info to share with RWE as well as TSE will use it 
· Satisfaction research – looking into ways to expand with no cost to members 
· 500+ sites for SHiNE 
· LinkedIn Learning – can we connect quality content with TSE education
· Pre-paid cards continue to be a successfully utilized program 
Cooperative Advantage – Angelika Hoelger 
· 54 co-ops in 26 states participated 
· 86 average ASCI score and retention was at 89% 
· Member aware of co-op/TSE association are more satisfied with the co-op experience
· A majority of members are unaware or unsure of the co-op/TSE relationship 
· 89% of members find their cooperatives membership with TSE to be somewhat to very important 
· Above average performance found in:
·  Service Reliability / Power Outages 
· Outreach
· Call Center Satisfaction 
· Website Satisfaction 
· Billing & Payments 
· Call Center Representative Performance 
· G&Ts and Statewide Assoc. can request reports for their members 	
· Aggregate data 
· Scores and impacts 
· Priority matrix, metrics and demographics
· Distribution co-ops can request local reports 
· Their members responses 
· Scores and impacts 
· Priority matrix, metrics and demographics	

· 2026 Advantage Report sign up available – Deadline to register is March 15, 2026
· CAR Portal 
· Allows to sort by age, terms of service etc. 
· Can help to show gaps in satisfaction
Business Member Summit Debrief – Scott Bialick
· Tackle Our Shared Energy Future 
· Mini NEXT Conference 
· 41 Total Attendees 
· 15 presenters and 13 business guests 
· Collaboration with Georgia EMC for energy manager and CKAE guests and presenters
· In Budget for every other year
Next Conference 
· February 2-4 in Tucson Arizona 
· 425+ Attendees expected 
· 40+ business guests 
· 3 days of content and networking 
· Early Bird deadline is November 14th 
· RMs spread the word to your co-ops 

SHiNE Content Support – Renee Tritten 
· Maintenance  	
· Expert/Custom Creation 
· Effortless Updates 
· Data Driven Insights 
· Strategic Planning 
· Preparation 
· Engagement Analysis 
· Content Inventory & Strategy 
· User journey Mapping 
· Feature & Functionality Recommendations 
· Creation 
· Content Audit 
· Data-informed Content Strategy 
· Content Creation 
· Brand Consistency 
· Services can be added at any time 
· Available to be an “extra set of hands” 
· SHiNE Page Templates 
· High Quality pages that are simple to customize 
· Helping to tie in with research with items that move the needle in satisfaction 
· Kids
· Capital Credits 
· Cooperative Principles 
· Dolly Parton Imagination Library 
· Shine Energy Solutions Articles 
· Automatically pulls fresh, high-quality articles each quarter onto website 
· Weather, savings, safety tips, etc.
Next Conference Update – Josh MCGhee 
· Large Load / Load Growth 
· Pre-conference – The Mega World of Large Tech Loads 
· Breakout: Key Accounts Spotlights from Arizona 
· Breakout: Large Tech & Vital Community Loads 
· Breakout: What is your NEXT Big Project 
· General Session 2: Datacenter Strategy in Virginia 
· Regional Member Lunch with Business Members after RM Meeting on Monday 
· To help foster relationships and conversation on how to best serve business members 
 
Lightning Roundtable
· Updates from RM Systems 

Future Meetings 
· Monthly Standing meeting
· No November monthly meeting – Instead Join the TSE Business Meeting on 
November 19th 
· Monthly Meeting will continue to be virtual – To be recorded and provide AI generated summary. Alternating times monthly works for the group. 
· TSE will continue to send out monthly meeting requests to get the meetings on our calendars 

Next In-Person Meeting
· NEXT Conference – Monday February 2nd Tucson AZ / El Conquistador Resort 
· Possible dinner on Sunday February 1st – TSE will look into possible attendance 

 Meeting adjourned at  3:54pm  

  
