Touchstone Energy Regional Members’ Meeting | July 21, 2026
DATE: July 21, 2026
LOCATION:  JAM, Chicago Illinois 
CHAIR: Marena Fritzler – Corn Belt Power Cooperative 
VICE CHAIR: Stacy Howeth –  Okla. Assoc. of Electric Cooperatives 
SECRETARY: Missy Kidwell – Ohio’s Electric Cooperatives  
Welcome & Call to order – Marena Fritzler @9:00a.m.
Roll Call – Missy Kidwell 
Regional Members in Attendance:
	
	Co-op
	First Name
	Last Name

	
	Arizona G&T
	Mandi
	Greenmyer

	
	Assn. of Illinois Electric Co-ops
	Brooke
	Gross

	
	Associated Electric Co-op, Inc.
	Joseph 
	Wilkinson

	X
	Associated Electric Co-op, Inc
	Kami
	Mohn 

	X
	Basin Electric Power Cooperative
	Chad
	Reisenauer 

	X
	Central Iowa Power Cooperative
	Michelle
	Dirks

	X
	Corn Belt Power Cooperative
	Marena
	Fritzler

	
	Dairyland Power Cooperative
	Dana
	Bolwerk

	X
	East Kentucky Power Cooperative
	Sha
	Phillips

	
	East River Electric Power Cooperative, Inc.
	Chris 
	Studer

	X
	Electric Cooperatives of S.C., Inc.
	Van
	O'Cain

	
	Georgia EMC 
	Kim 
	Broun 

	
	Great River Energy
	Dan
	Becchetti

	
	Kansas Electric Co-ops, Inc.
	Shana
	Read

	
	Minnkota Power Cooperative, Inc.
	Ben
	Fladhammer

	
	North Carolina EMC
	Kristie
	Aldridge

	X
	Ohio's Electric Cooperatives 
	Missy
	Kidwell

	X
	Oklahoma Assn. of Electric Co-ops
	Stacy
	Howeth

	
	Pennsylvania Rural Electric Assn.
	Steph
	Okuniewski

	
	Pennsylvania Rural Electric Assn.
	Peter 
	Fitzgerald 

	X
	PowerSouth Energy Cooperative
	Baynard 
	Ward 

	
	Seminole Electric 
	Scott
	Blue

	
	Texas Electric Cooperatives
	Martin
	Bevins

	X
	Texas Electric Cooperatives 
	Alex 
	Dal Santo 

	X
	Tri-State G&T Assn.
	Lee
	Boughey

	
	 
	 
	  

	
	 
	 
	 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


TOUCHSTONE ENERGY STAFF IN ATTENDANCE:
Jessica Kenefick, Caroline Westfall 
Approval of Winter (NEXT Conference) Minutes: 
Motion to Accept: Stacy Howeth 
Second: Chad Reisenauer 
Agenda Review & Approval (Marena Fritzler) Agenda approved. 

Touchstone Energy Update (Jessica)

· JAM Event Review 
· All committees are meeting at the same time which accounts for some RM’s missing today.
· Full day meeting format 
· Reception to close out first day
· General Session Wednesday morning with joint meeting and lunch to follow. 
· 2026 Dashboard
· Review of Dashboard 	
· Dues are a little behind what was expected for the year, but the amount is always changing 
· Benchmarking is also a little behind. 23 non-members sent membership proposals 
· Service Excellence training continues
· Pushes for Touchstone Social will continue 
· LinkedIn Learning continues to grow in options and training available 
Program Updates (Jessica) 
· SHiNE 
· Over 150 live SHiNE sites currently 	
· End of 2026 goal to increase to 20 more sites 
· Staff is increasing and 
· Rate and Energy Demand Calculators which are plug and play are available 
· Availability to turn off Cookies 
· Custom Maps – also usable on mobile phones 
· Working on Live Chat Integration 
· New Templates – Fiber, Board Portals and Magazine 
· NISC form integration 
· Page Templates – simple to customize and provide engaging experiences for members 
· Webform Templates – Available to plug and play into websites 
· SHiNE Date Search (in the works) – AI powered and built into the SHiNE sites most li
· SHiNE Date Bridge – Display/Outage related pop-up from NISC 
· TSE site to SHiNE CMS by the end of October 2026 




· Member Satisfaction Research Portfolio
· Member Satisfaction Measurement & Benchmarking-Packaging options available and 
a la cart  options 
· Research town hall in August
· Benchmarking reports can be requested if you have received an ACSI score for a $500 fee
· Cooperative Advantage Report – participation is free for TSE members 
· Member Perspectives – A research series – (was front porch forum) – Q4 topic will be member satisfaction & engagement 
· Smart Energy Consumer Collaborative learns the wants and needs of energy consumers in North America 
· TSE is a member of Smart Energy and regularly sponsors research studies on timely topics like EVs and home energy data 
· Questline has new content for Cooperatives’ websites and social media 
· Upcoming Webinars – Hidden Energy Costs & Energy Storage 



Engagement Data   (ALL)
· Regional member Engagement Data
· What is behind the numbers 
· Where are growth opportunities
· Let us know committee openings to promote to our members
· When Value Reports go out to CEOs and Brand Champions, include who the RM is for a connection point and additional contact for the co-op 
· Monday.com Data 
· Able to see Program Engagement Leads in process and what has been completed. Archived data available for 2024 & 2025
· Updated Bi-Weekly Communication  
· Sending in the beginning of the month and then the middle of the month
· First Update will include the entire month’s update and will include an attachment for RMs to share with our member systems 
· Second update will include updates for the remainder of the month and will include an attachment for RMs to share with our members systems
· Engagement Tactic Survey Results Make 
· For RMs results were that in person meetings are the most effective communication method
· For member cooperatives annual meetings are the most effective communication method
· Biggest engagement challenges – Reaching younger members was the highest 








How to Strengthen Member Engagement Within your Distribution System  (ALL)
· How to engage your member systems 
· ANA article by Josh Chadakowsky regarding Data center growth, bill affordability and new generation development.
·  Solar and combatting being the last point of contact for the member
· Sending out the magazine out digitally 
· Co-op Connections being underutilized due to lack of co-op manpower to maintain the program
· Sha- East Kentucky uses UPA (South Carolina) to make recruitment calls on 
co-op behalf as well as yearly business renewals 
· Basin Bus tours were discussed on how they increase their member engagement 
· How can TSE help to drive engagement 
· ANA article – Effectively and authentically engaging generation Z – Mark Beal 
· Gen Z craves experiences they can share on social media
CEO Engagement Strategy (All)
· CEO Outreach Data/Strategy 
· Use NRECA Database to get new CEO list 
· Information on CEO outreach is available on Monday.com 
· Call to action is made to schedule a call with Jana & Josh 
· Looking to incorporate RMs into the email
· Ask was made to also let RMs know when a call is scheduled or if they don’t schedule
· Include RMs on the Brief data shared with the CEO and talk with us ahead and maybe we can give you insight info on the CEO before the call. Ex. They have worked at a co-op for 25 years already etc. 

Learning Updates (Adriene)
· Touchstone Energy Learning & Leadership Center 
· One place for everything to be located for easier access 
· Can register for webinars as well as view recordings 
· LinkedIn Learning 
· Every co-op receives 5-250 licenses, $360 per license savings, $55 per year per person if you need additional licenses 
· Videos available for things like Excel with step by step instruction 
· AI tool bar will look into your LinkedIn profile to make suggestions of additional learning 
· How to deal with upset members is one of the most viewed topics in the cooperative network 
· Live Webinars are available – need to register in advance 
· More audio only courses are becoming available 
· App for offline learning – Only 5% of users are accessing content through the app 
· Onboarding videos, safety training etc., can be added and assigned to employees 
· AI role play – newer feature. Results show your strengths and areas of improvement. Gives insight on what you could have said different and then gives content recommendations for additional learning
· Service Excellence 
· Back to Basics – Focuses on the “why” of cooperative service
· Cooperative Culture – Focuses on the “how” of service
· Member Engagement – Focuses on meeting and exceeding the needs of the membership 
· What’s Next – Focuses on the member of the future 
Regional member Best Practice Spotlights
· Service Excellence – Sha Phillips - East Kentucky Power
· Has been offering part 1 since 2022, and part 2 since 2024
· In total, given to 350 people 
· Personalizes pictures within the presentation to the co-op 
· Service Excellence  – Kami Mohn - Associated Electric 
· Tag team approach to deliver to member co-ops 
· Promoted using customized flyers through newsletters, hype at member meetings , and did a demo for co-op leadership to see it firsthand
· Made it their own – include local co-op survey data
· SHiNE – Michelle Dirks – Central Iowa Power 
· More Website Support 
· Members vary significantly 
· How best can members be supported? 
· Has members that want to move to SHiNE review websites that have already transitioned
· Assist in site development and developing pages 
· Maintain current site while building new one 
· Strive for best user experience
· Member Relations Team & Future Trainings – Lee Boughey – Tri State G&T 
· Set up a series of virtual training courses for TSE member co-ops 
· Surveyed co-ops to see where their training needs stand 
· Lee asked for suggestions on offering virtual training sessions from other RMs 
· This was developed after looking at TSE Value reports and seeing a gap in program usage and wanting to bridge that gap. 

Round Table (All) 
· Challenges & Wins 
· RMs shared updates and meeting takeaways 

Future Meetings & New Business (Jessica & Marena)
· Monthly Standing Meetings 
· Continue monthly and send out recordings as long as there is content to review
· Fall 2026 Virtual Meeting and Winter 2027
· Fall meeting in November date TBD (virtual) 
· Winter meeting at NEXT conference at Amelia Island, FL 



Motion to adjourn meeting: 
Seconded: 
Meeting adjourned at:

Jam Welcome Reception followed that evening with all groups attending General Session A & B the next morning followed by an all-group lunch. 
